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FORWARD-LOOKING STATEMENTS

We make forward-looking statements in this Report and in other materials we file with the Securities and Exchange
Commission (“SEC”) or otherwise make public. In this Report, both Part I, Item 1, “Business,” and Part II, Item 7,
“Management’s Discussion and Analysis of Financial Condition and Results of Operations,” contain forward-looking
statements. In addition, our senior management makes forward-looking statements to analysts, investors, the media
and others. Statements with respect to expected revenue, income, receivables, backlog, client attrition, acquisitions
and other growth opportunities, sources of funding operations and acquisitions, the timing and closing of the asset
acquisition from CentraMed, Inc., the sufficiency of available liquidity, research and development, and other
statements of our plans, beliefs or expectations are forward-looking statements. These and other statements using
words such as “anticipate,” “believe,” “estimate,” “expect,” “intend,” “plan,” “project,” “target,” “can,” “could,” “may,” “should,” “will,” “would”
and similar expressions also are forward-looking statements. Each forward-looking statement speaks only as of the
date of the particular statement. The forward-looking statements we make are not guarantees of future performance,
and we have based these statements on our assumptions and analyses in light of our experience and perception of
historical trends, current conditions, expected future developments and other factors we believe are appropriate under
the circumstances. Forward-looking statements by their nature involve substantial risks and uncertainties that could
significantly affect expected results, and actual future results could differ materially from those described in such
statements. Management cautions against putting undue reliance on forward-looking statements or projecting any
future results based on such statements or present or historical earnings levels.

Among the factors that could cause actual future results to differ materially from our expectations are the risks and
uncertainties described under “Risk Factors” set forth in Part I, Item 1A, and the other cautionary statements in other
documents we file with the SEC, including the following:
•competitive products and pricing;
•product demand and market acceptance;
•new product development;
•key strategic alliances with vendors that resell our products;
•our ability to control costs;
•availability of products produced by third party vendors;
•the healthcare regulatory environment;
•potential changes in legislation, regulation and government funding affecting the healthcare industry;
•healthcare information systems budgets;

•availability of healthcare information systems trained personnel for implementation of new systems, as well as
maintenance of legacy systems;
•fluctuations in operating results;
•critical accounting policies and judgments;

•changes in accounting policies or procedures as may be required by the Financial Accounting Standards Board or
other standard-setting organization;

•changes in economic, business and market conditions impacting the healthcare industry, the markets in which we
operate and nationally; and
•our ability to maintain compliance with the terms of our credit facilities.

Most of these factors are beyond our ability to predict or control. Any of these factors, or a combination of these
factors, could materially affect our future financial condition or results of operations and the ultimate accuracy of our
forward-looking statements. There also are other factors that we may not describe (generally because we currently do
not perceive them to be material) that could cause actual results to differ materially from our expectations.
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We expressly disclaim any obligation to update or revise any forward-looking statements, whether as a result of new
information, future events or otherwise, except as required by law.
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PART I

ITEM 1.    Business

Company Overview

Founded in 1989, the Company is a leading provider of transformational data-driven solutions for healthcare
organizations. The Company provides computer software-based solutions through its Looking Glass™ platform.
Looking Glass™ captures, aggregates and translates structured and unstructured data to deliver intelligently organized,
easily accessible predictive insights to its clients. Hospitals and physician groups use the knowledge generated by the
Looking Glass™ platform to help them reduce exposure to risk, improve clinical, financial and operational performance,
and improve patient care.

The Company’s software solutions are delivered to clients either by purchased perpetual license, where such software
is installed locally in the client’s data center, or by access to the Company’s data center systems through a secure
connection in a software as a service (SaaS) delivery method.

The Company operates exclusively in one segment as a provider of health information technology solutions that
improve healthcare processes and information flows within a healthcare facility. The Company sells its solutions and
services in North America to hospitals and health systems, including physician practices, through its direct sales force
and its reseller partnerships.

Unless the context requires otherwise, references to “Streamline Health,” the “Company,” “we,” “us,” and “our” are intended to
mean Streamline Health Solutions, Inc. All references to a fiscal year refer to the fiscal year commencing February 1
in that calendar year and ending on January 31 of the following calendar year.

Solutions

The Company offers solutions to assist its clients in all areas of the patient care lifecycle including Patient
Engagement, Patient Care, Health Information Management (HIM), Coding and Clinical Documentation
Improvement (CDI), and Financial Management. Each suite of solutions is designed to improve the flow of critical
patient information throughout the enterprise. Each of the Company’s solutions helps to transform and structure
information between disparate information technology systems into actionable data, giving the end-user
comprehensive access to clinical and business intelligence to enable better decision-making. All solutions can be
delivered either by perpetual license installed locally or accessed securely through SaaS.    

Patient Engagement Solutions - These solutions assist clients with patient access at the very beginning of the care
continuum, before care has been provided. Individual workflows include a patient portal, physician referral, patient
eligibility and authorization, patient payment including charity management, and patient scheduling. Many of these
solutions assist clients in the completion of patient records by capturing, storing, and intelligently distributing the
unstructured data that exists at all touch points throughout the patient care continuum. They create a permanent,
document-based repository of historical health information that integrates seamlessly with existing clinical, financial,
and administrative information systems.

Patient Care Solutions - These solutions enable healthcare providers to improve their patient care through individual
workflows such as clinical analytics, operating room management, physician portal and care coordination. The
Company’s Looking Glass™ platform delivers industry leading clinical analytics that foster an open, continuous learning
culture inside a healthcare organization empowering it with real-time, on-demand predictive insight for improved
patient outcomes.
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HIM, Coding & CDI Solutions - These solutions provide an integrated web-based software suite that enhances the
productivity of CDI and Coding staff, and enables the seamless sharing of patient data. This suite of solutions includes
individual workflows such as content management, release of information, computer-assisted coding (eCAC), CDI,
abstracting and physician query. The eCAC solution is patented with Natural Language Processing (NLP) that
streamlines concurrent chart review and coding workflows.

Financial Management Solutions - These solutions enable staff across the healthcare enterprise to drill down quickly
and deeply into actionable and real-time financial data and key performance indicators to improve revenue realization
and staff efficiency. This suite of solutions includes individual workflows such as accounts receivable management,
denials management, claims processing, spend management and audit management. These solutions provide
dashboards, data mining tools and prescriptive reporting, which help to simplify, facilitate and optimize overall
revenue cycle performance of the

3
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healthcare enterprise. The financial management suite of solutions is used to improve the quality and accuracy of the
data captured via our Patient Engagement solutions during patient admission, registration and scheduling. They are
also used to increase the completion and accuracy of patient charts and related coding, improve accounts receivable
collections, reduce and manage denials, and improve audit outcomes.
Services
Custom Integration Services — The Company’s professional services team works with clients to design custom
integrations that integrate data to or from virtually any clinical, financial, or administrative system. By taking data and
documents from multiple, disparate systems and bringing them into one streamlined system, clients are able to
maximize efficiencies and increase operational performance. The Company’s professional services team also creates
custom integrations that transfer data from the Company’s solutions into the client’s external or internal systems.
Training Services — Training courses are offered to help clients quickly learn to use their solutions in the most efficient
manner possible. Training sessions are available on-site or off for as few as one person or multiple staff members.
Electronic Image Conversion — The Company’s electronic image conversion service allows organizations to protect
their repository of images while taking advantage of its content management technology. Electronic image conversion
creates one repository that integrates directly with AccessAnyWare, our clinical content management system. This
service is available via the SaaS model or for locally-installed solutions.
Database Monitoring Services — The Company’s advanced database monitoring services for locally-installed clients help
lighten the burden of ongoing system monitoring by the client’s information technology staff and ensure a continual,
stable production environment. The Company’s database administrators ensure the client’s system is running optimally
with weekly, manual checks of the database environment to identify system issues that may require further attention.
Monitoring is done through protected connections to help data security.
Clients and Strategic Partners
The Company continues to provide transformational data-driven solutions to some of the finest, most well respected
healthcare enterprises in the United States and Canada.  Clients are geographically dispersed throughout North
America, with heaviest concentration in the New York metropolitan area, Philadelphia, Texas, Southern California
and the west coast of Florida.
In December 2007, the Company entered into an agreement with Telus Health (formerly Emergis, Inc.), a large
international telecommunications corporation based in Canada, in which Telus Health is integrating the Company’s
AccessAnyWare document management repository and document workflow applications into its Oacis (Open
Architecture Clinical Information System) Electronic Health Record solution. Through this agreement, the Company
receives revenues from Canadian hospitals where its document management system is deployed.
In February 2012, the Company entered into a joint marketing agreement with FTI Consulting, a global business
advisory firm that helps organizations protect and enhance their enterprise value. As part of the agreement, which has
an initial term of three years, FTI Consulting promotes the benefits of the Company’s business intelligence and
analytic software solutions, and the Company promotes FTI Consulting’s consulting services to their respective clients
and prospects in consideration for a share of revenues from successful placements.
In May 2012, the Company entered into a cross marketing agreement with RevPoint Health (formerly nTelegent), an
automated workflow process provider with embedded real-time quality assurance functionality designed to enhance
the patient registration process, decrease denials, reduce returned mail and complement the solution’s core focus of
improving upfront cash. Under the terms of the agreement, RevPoint is permitted to utilize the Streamline Health
business analytics solution (OpportunityAnyWare™) to facilitate the increase of upfront cash and cash on hand, as well
as reduce accounts receivable days and bad debt for clients. The companies offer each other’s services to their
respective client bases to help maximize revenue cycle performance.
In December 2012, the Company entered into a cross marketing agreement with RSource, a leading provider of
receivables management recovery solutions for healthcare providers. Under the terms of the agreement, RSource
utilizes the Streamline Health business analytics solution OpportunityAnyWare™ to facilitate the revenue recovery
services it provides to its clients, known as RCover. With OpportunityAnyWare, RSource is able to identify financial
opportunities for its clients and to work with any data set to generate fast, sustainable return on investment. In
addition, the companies offer each other's services to their respective client bases to help maximize revenue cycle
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performance.
During fiscal year 2012, two clients accounted for 7% and 5%, respectively, of total revenues. Two clients represented
16% and 11%, respectively, of total accounts receivable as of January 31, 2013.
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During fiscal year 2013, one client, Montefiore Medical Center, accounted for 11% of total revenues. Two clients
represented 13% and 9%, respectively, of total accounts receivable as of January 31, 2014.
Contracts
The Company enters into master agreements with its clients that specify the scope of the system to be installed and
services to be provided by the Company, as well as the agreed upon aggregate price and the timetable for services.
Typically these are multi-element arrangements that include a perpetual license installed locally at the client site (or
the right to use the Company’s solutions as a part of SaaS services), and an initial maintenance term and any third party
components including hardware and software (included with SaaS services), as well as professional services for
implementation, integration, process engineering, optimization and training. If the client purchases solutions via SaaS,
the client is billed monthly for a specified term from one to seven years in length depending on the solution. The SaaS
fee includes all maintenance and support services. The Company also generally provides SaaS clients professional
services for implementation, integration, process engineering, optimization and training, which is billed separately
from the SaaS fees. Professional services are typically fixed-fee arrangements billable to clients based on agreed-to
milestones.
The commencement of revenue recognition varies depending on the size and complexity of the system, the
implementation schedule requested by the client and usage by clients of SaaS. Therefore, it is difficult for the
Company to accurately predict the revenue it expects to achieve in any particular period. The Company’s master
agreements generally provide that the client may terminate its agreement upon a material breach by the Company or
may delay certain aspects of the installation. A termination or installation delay of one or more phases of an
agreement, or the failure of the Company to procure additional agreements, could have a material adverse effect on the
Company’s business, financial condition, and results of operations. Historically, the Company has not experienced a
material amount of contract cancellations; however, the Company sometimes experiences delays in the course of the
contract and the Company accounts for them, accordingly.
License fees
The Company incorporates software licensed from various vendors into its proprietary software. In addition,
third-party, stand-alone software is required to operate the Company’s proprietary software. The Company licenses
these software products and pays the required license fees when such software is delivered to clients.
Associates
As of January 31, 2014, the Company had 108 full-time associates, a net decrease of nine during fiscal 2013. The
Company utilizes independent contractors to supplement its staff, as needed. None of the Company’s associates are
represented by a labor union or subject to a collective bargaining agreement. The Company has never experienced a
work stoppage and believes that its employee relations are good. The Company’s success depends, to a significant
degree, on its management, sales and technical personnel.

For more information on contracts, backlog, acquisitions, and research and development, see also ITEM 7,
Management’s Discussion and Analysis of Financial Condition and Results of Operations.
Competition
Several companies historically have dominated the clinical information system software market and several of these
companies have either acquired, developed or are developing their own document management and workflow
technologies. The industry is undergoing consolidation and realignment as companies position themselves to compete
more effectively. Strategic alliances between vendors offering HIM workflow and document management
technologies and vendors of other healthcare systems are increasing. Barriers to entry to this market include
technological and application sophistication, the ability to offer a proven product, a well-established client base and
distribution channels, brand recognition, the ability to operate on a variety of operating systems and hardware
platforms, the ability to integrate with pre-existing systems and capital for sustained development and marketing
activities. The Company believes that these obstacles taken together represent a moderate to high-level barrier to
entry. The Company has many competitors including clinical information system vendors that are larger, more
established and have substantially more resources than the Company.
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The Company believes that the principal competitive factors in its market are client recommendations and references,
company reputation, system reliability, system features and functionality (including ease of use), technological
advancements, client service and support, breadth and quality of the systems, the potential for enhancements and
future compatible products, the effectiveness of marketing and sales efforts, price, and the size and perceived financial
stability of the vendor. In addition, the Company believes that the speed with which companies in its market can
anticipate the evolving healthcare industry structure and identify unmet needs are important competitive factors.

Requests for Documents
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Copies of documents filed by the Company with the SEC, including annual reports on Form 10-K, quarterly reports
on Form 10-Q, current reports on Form 8-K, and all amendments to those reports, if any, can be found at the web site
http://investor.streamlinehealth.net as soon as practicable after such material is electronically filed with, or furnished
to, the SEC. The information contained on the Company's website is not part of, nor incorporated by reference into
this annual report on Form 10-K. Copies can be downloaded free of charge from the Company's web site or directly
from the SEC web site, http://www.sec.gov. Also, copies of the Company’s annual report on Form 10-K will be made
available, free of charge, upon written request to the Company, attention: Corporate Secretary, 1230 Peachtree Street,
NE, Suite 600, Atlanta, GA 30309.
Materials that the Company files with the SEC may also be read and copied at the SEC’s Public Reference Room at
100 F Street, NE, Washington, DC 20549, on official business days during the hours of 10:00 am to 3:00 pm.
Information on the operation of the Public Reference Room may be obtained by calling the SEC at 1-800-SEC-0330.
The SEC maintains an internet site that contains reports, proxy and information statements, and other information
regarding issuers that file electronically with the SEC at http://www.sec.gov.

ITEM 1A.    Risk Factors
An investment in our common stock or other securities involves a number of risks. You should carefully consider each
of the risks described below before deciding to invest in our common stock or other securities. If any of the following
risks develops into actual events, our business, financial condition or results of operations could be negatively
affected, the market price of our common stock or other securities could decline, and you may lose all or part of your
investment.

Risks Relating to Our Business

Our sales have been concentrated in a small number of clients.
Our revenues have been concentrated in a relatively small number of large clients, and we have historically derived a
substantial percentage of our total revenues from a few clients. For the fiscal years ended January 31, 2014 and 2013,
our five largest clients accounted for 31% and 27% of our total revenues, respectively. There can be no assurance that
a client will not cancel all or any portion of a master agreement or delay installations. A termination or installation
delay of one or more phases of an agreement, or our failure to procure additional agreements, could have a material
adverse effect on our business, financial condition and results of operations.

A significant increase in new software as a service (“SaaS”) contracts could reduce near term profitability and require a
significant cash outlay, which could adversely affect near term cash flow and financial flexibility.
If new or existing clients purchase significant amounts of our SaaS services, we may have to expend a significant
amount of initial setup costs and time before those new clients are able to begin using such services, and we cannot
begin to recognize revenues from those SaaS agreements until the commencement of such services. Accordingly, we
anticipate that our near term cash flow, revenue and profitability may be adversely affected by significant incremental
setup costs from new SaaS clients that would not be offset by revenue until new SaaS clients go into production.
While we anticipate long-term growth in profitability through increases in recurring SaaS subscription fees and
significantly improved profit visibility, any inability to adequately finance setup costs for new SaaS solutions, could
result in the failure to put new SaaS solutions into production; and could have a material adverse effect on our
liquidity, financial position and results of operations. In addition, this near term cash flow demand could adversely
impact our financial flexibility and cause us to forego otherwise attractive business opportunities or investments.

Failure to manage our expenses and efficiently allocate our financial and human capital as we grow could limit our
growth potential and adversely impact our results of operation and financial condition.
During periods of growth, our financial and human capital assets can experience significant pressures. We are
currently experiencing a period of growth primarily through acquisitions and in our SaaS lines of business, and this
could continue to place a significant strain on our cash flow. This growth also adds strain to our services and support
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operations, sales and administrative personnel and other resources as they are requested to manage the added work
load with existing resources. We believe that we must continue to focus on remote hosting services, develop new
solutions, enhance existing solutions and serve the needs of our existing and prospective client base. Our ability to
manage our planned growth effectively also will require us to continue to improve our operational, management and
financial systems and controls, to train, motivate and manage our associates and to judiciously manage our operating
expenses in anticipation of increased future revenues. Our failure to properly manage resources may limit our growth
potential and adversely impact our results of operation and financial condition.
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The potential impact on us of new or changes in existing federal, state and local regulations governing healthcare
information could be substantial.
Healthcare regulations issued to date have not had a material adverse effect on our business. However, we cannot
predict the potential impact of new or revised regulations that have not yet been released or made final, or any other
regulations that might be adopted. The U.S. Congress may adopt legislation that may change, override, conflict with
or preempt the currently existing regulations and which could restrict the ability of clients to obtain, use or
disseminate patient health information. We believe that the features and architecture of our existing solutions are such
that we currently support or should be able to make the necessary modifications to our solutions, if required, by
legislation or regulations, but there can be no assurances.

The healthcare industry is highly regulated. Any material changes in the political, economic or regulatory healthcare
environment that affect the group purchasing business or the purchasing practices and operations of healthcare
organizations, or that lead to consolidation in the healthcare industry, could require us to modify our services or
reduce the funds available to providers to purchase our solutions and services.
Our business, financial condition and results of operations depend upon conditions affecting the healthcare industry
generally and hospitals and health systems particularly. Our ability to grow will depend upon the economic
environment of the healthcare industry generally as well as our ability to increase the number of solutions that we sell
to our clients. The healthcare industry is highly regulated and is subject to changing political, economic and regulatory
influences. Factors such as changes in reimbursement policies for healthcare expenses, consolidation in the healthcare
industry, regulation, litigation and general economic conditions affect the purchasing practices, operation and,
ultimately, the operating funds of healthcare organizations. In particular, changes in regulations affecting the
healthcare industry, such as any increased regulation by governmental agencies of the purchase and sale of medical
products, or restrictions on permissible discounts and other financial arrangements, could require us to make
unplanned modifications of our solutions and services, or result in delays or cancellations of orders or reduce funds
and demand for our solutions and services.
Our clients derive a substantial portion of their revenue from third-party private and governmental payors, including
through Medicare, Medicaid and other government-sponsored programs. Our sales and profitability depend, in part,
on the extent to which coverage of and reimbursement for medical care provided is available from governmental
health programs, private health insurers, managed care plans and other third-party payors. If governmental or other
third-party payors materially reduce reimbursement rates or fail to reimburse our clients adequately, our clients may
suffer adverse financial consequences, which in turn, may reduce the demand for and ability to purchase our solutions
or services.

We face significant competition, including from companies with significantly greater resources.
We currently compete with many other companies for the licensing of similar software solutions and related services.
Several companies historically have dominated the clinical information systems software market and several of these
companies have either acquired, developed or are developing their own content management, analytics and
coding/clinical documentation improvement solutions as well as the resultant workflow technologies. The industry is
undergoing consolidation and realignment as companies position themselves to compete more effectively. Many of
these companies are larger than us and have significantly more resources to invest in their business. In addition,
information and document management companies serving other industries may enter the market. Suppliers and
companies with whom we may establish strategic alliances also may compete with us. Such companies and vendors
may either individually, or by forming alliances excluding us, place bids for large agreements in competition with us.
A decision on the part of any of these competitors to focus additional resources in any one of our three solutions
stacks (content management, analytics and coding/clinical documentation improvement), workflow technologies and
other markets addressed by us could have a material adverse effect on us.

The healthcare industry is evolving rapidly, which may make it more difficult for us to be competitive in the future.
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The U.S. healthcare system is under intense pressure to improve in many areas, including modernization, universal
access and controlling skyrocketing costs of care. We believe that the principal competitive factors in our market are
client recommendations and references, company reputation, system reliability, system features and functionality
(including ease of use), technological advancements, client service and support, breadth and quality of the systems,
the potential for enhancements and future compatible solutions, the effectiveness of marketing and sales efforts, price
and the size and perceived financial stability of the vendor. In addition, we believe that the speed with which
companies in our market can anticipate the evolving healthcare industry structure and identify unmet needs are
important competitive factors. There can be no assurance that we will be able to keep pace with changing conditions
and new developments such that we will be able to compete successfully in the future against existing or potential
competitors.

Rapid technology changes and short product life cycles could harm our business.
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The market for our solutions and services is characterized by rapidly changing technologies, regulatory requirements,
evolving industry standards and new product introductions and enhancements that may render existing solutions
obsolete or less competitive. As a result, our position in the healthcare information technology market could change
rapidly due to unforeseen changes in the features and functions of competing products, as well as the pricing models
for such products. Our future success will depend, in part, upon our ability to enhance our existing solutions and
services and to develop and introduce new solutions and services to meet changing requirements. Moreover,
competitors may develop competitive products that could adversely affect our operating results. We need to maintain
an ongoing research and development program to continue to develop new solutions and apply new technologies to
our existing solutions but may not have sufficient funds with which to undertake such required research and
development. If we are not able to foresee changes or to react in a timely manner to such developments, we may
experience a material, adverse impact on our business, operating results and financial condition.

Our intellectual property rights are valuable, and any inability to protect them could reduce the value of our solutions
and services.
Our intellectual property, which represents an important asset to us, has some protection against infringement through
copyright and trademark law. We do not have any patent protection on any of our software. We rely upon license
agreements, employment agreements, confidentiality agreements, nondisclosure agreements and similar agreements to
maintain the confidentiality of our proprietary information and trade secrets. Notwithstanding these precautions,
others may copy, reverse engineer or design independently, technology similar to our solutions. If we fail to protect
adequately our intellectual property through trademarks and copyrights, license agreements, employment agreements,
confidentiality agreements, nondisclosure agreements or similar agreements, our intellectual property rights may be
misappropriated by others, invalidated or challenged, and our competitors could duplicate our technology or may
otherwise limit any competitive technology advantage we may have. It may be necessary to litigate to enforce or
defend our proprietary technology or to determine the validity of the intellectual property rights of others. Any
litigation could be successful or unsuccessful, may result in substantial cost and require significant attention by
management and technical personnel.
Due to the rapid pace of technological change, we believe our future success is likely to depend upon continued
innovation, technical expertise, marketing skills and client support and services rather than on legal protection of our
property rights. However, we have in the past, and intend in the future, to assert aggressively our intellectual property
rights when necessary.

We could be subjected to claims of intellectual property infringement, which could be expensive to defend.
While we do not believe that our solutions and services infringe upon the intellectual property rights of third parties,
the potential for intellectual property infringement claims continually increases as the number of software patents and
copyrighted and trademarked materials continues to rapidly expand. Any claim for intellectual property right
infringement, even if not meritorious, would be expensive to defend. If we were to become liable for infringing third
party intellectual property rights, we could be liable for substantial damage awards, and potentially be required to
cease using the technology, to produce non-infringing technology or to obtain a license to use such technology. Such
potential liabilities or increased costs could be materially adverse to us.

Over the last several years, we have completed a number of acquisitions and may undertake additional acquisitions in
the future. Any failure to adequately integrate past and future acquisitions into our business could have a material
adverse effect on us.
Over the last several years, we have completed several acquisitions of businesses through asset and stock purchases.
We expect that we will make additional acquisitions in the future.
Acquisitions involve a number of risks, including, but not limited to:

•the potential failure to achieve the expected benefits of the acquisition, including the inability to generate sufficient
revenue to offset acquisition costs, or the inability to achieve expected synergies or cost savings;
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•unanticipated expenses related to acquired businesses or technologies and its integration into our existing businesses
or technology;

•the diversion of financial, managerial, and other resources from existing operations;

•the risks of entering into new markets in which we have little or no experience or where competitors may have
stronger positions;
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•potential write-offs or amortization of acquired assets or investments;

•the potential loss of key employees, clients, or partners of an acquired business;

•delays in client purchases due to uncertainty related to any acquisition;

•potential unknown liabilities associated with an acquisition; and

•the tax effects of any such acquisitions.
If we fail to successfully integrate acquired businesses or fail to implement our business strategies with respect to
acquisitions, we may not be able to achieve projected results or support the amount of consideration paid for such
acquired businesses, which could have an adverse effect on our business and financial condition.
Finally, if we finance acquisitions by issuing equity or convertible or other debt securities, our existing stockholders
may be diluted, or we could face constraints related to the terms of and repayment obligations related to the incurrence
of indebtedness. This could adversely affect the market price of our common stock.

Third party products are essential to our software.
Our software incorporates software licensed from various vendors into our proprietary software. In addition, third
party, stand-alone software is required to operate some of our proprietary software modules. The loss of the ability to
use these third party products, or ability to obtain substitute third party software at comparable prices, could have a
material adverse effect on our ability to license our software.

Our solutions may not be error-free and could result in claims of breach of contract and liabilities.
Our solutions are very complex and may not be error-free, especially when first released. Although we perform
extensive testing, failure of any solution to operate in accordance with its specifications and documentation could
constitute a breach of the license agreement and require us to correct the deficiency. If such deficiency is not corrected
within the agreed upon contractual limitations on liability and cannot be corrected in a timely manner, it could
constitute a material breach of a contract allowing the termination thereof and possibly subjecting us to liability. Also,
we sometimes indemnify our clients against third-party infringement claims. If such claims are made, even if they are
without merit, they could be expensive to defend. Our license and SaaS agreements generally limit our liability arising
from claims such as described in the foregoing sentences, but such limits may not be enforceable in some jurisdictions
or under some circumstances. A significant uninsured or under-insured judgment against us could have a material
adverse impact on us.

We could be liable to third parties from the use of our solutions.
Our solutions provide access to patient information used by physicians and other medical personnel in providing
medical care. The medical care provided by physicians and other medical personnel are subject to numerous medical
malpractice and other claims. We attempt to limit any potential liability of ours to clients by limiting the warranties on
our solutions in our agreements with our clients (i.e., healthcare providers). However, such agreements do not protect
us from third-party claims by patients who may seek damages from any or all persons or entities connected to the
process of delivering patient care. We maintain insurance, which provides limited protection from such claims, if such
claims result in liability to us. Although no such claims have been brought against us to date regarding injuries related
to the use of our solutions, such claims may be made in the future. A significant uninsured or under-insured judgment
against us could have a material adverse impact on us.

Our SaaS and support services could experience interruptions.
We provide SaaS for many clients, including the storage of critical patient, financial and administrative data. In
addition, we provide support services to clients through our client support organization. We have redundancies, such
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as backup generators, redundant telecommunications lines and backup facilities built into our operations to prevent
disruptions. However, complete failure of all generators or impairment of all telecommunications lines or severe
casualty damage to the primary building or equipment inside the primary building housing our hosting center or client
support facilities could cause a temporary disruption in operations and adversely affect clients who depend on the
application hosting services. Any interruption in operations at our data center or client support facility could cause us
to lose existing clients, impede our ability to obtain new clients, result in revenue loss, cause potential liability to our
clients and increase our operating costs.

9
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Our SaaS solutions are provided over an internet connection. Any breach of security or confidentiality of protected
health information could expose us to significant expense and harm our reputation.
We provide remote SaaS solutions for clients, including the storage of critical patient, financial and administrative
data. We have security measures in place to prevent or detect misappropriation of protected health information. We
must maintain facility and systems security measures to preserve the confidentiality of data belonging to clients as
well as their patients that resides on computer equipment in our data center, which we handle via application hosting
services, or that is otherwise in our possession. Notwithstanding efforts undertaken to protect data, it can be
vulnerable to infiltration as well as unintentional lapse. If confidential information is compromised, we could face
claims for contract breach, penalties and other liabilities for violation of applicable laws or regulations, significant
costs for remediation and re-engineering to prevent future occurrences and serious harm to our reputation.

The loss of key personnel could adversely affect our business.
Our success depends, to a significant degree, on our management, sales force and technical personnel. We must
recruit, motivate and retain highly skilled managers, sales, consulting and technical personnel, including solution
programmers, database specialists, consultants and system architects who have the requisite expertise in the technical
environments in which our solutions operate. Competition for such technical expertise is intense. Our failure to attract
and retain qualified personnel could have a material adverse effect on us.

Our future success depends upon our ability to grow, and if we are unable to manage our growth effectively, we may
incur unexpected expenses and be unable to meet our clients’ requirements.
We will need to expand our operations if we successfully achieve greater demand for our products and services. We
cannot be certain that our systems, procedures, controls and human resources will be adequate to support expansion of
our operations. Our future operating results will depend on the ability of our officers and employees to manage
changing business conditions and to implement and improve our technical, administrative, financial control and
reporting systems. We may not be able to expand and upgrade our systems and infrastructure to accommodate these
increases. Difficulties in managing any future growth, including as a result of integrating any prior or future
acquisition with our existing businesses, could cause us to incur unexpected expenses, render us unable to meet our
clients’ requirements, and consequently have a significant negative impact on our business, financial condition and
operating results.

We may not have access to sufficient or cost efficient capital to support our growth, execute our business plans and
remain competitive in our markets.
As our operations grow and as we implement our business strategies, we expect to use both internal and external
sources of capital. In addition to cash flow from normal operations, we may need additional capital in the form of debt
or equity to operate and to support our growth, execute our business plans and remain competitive in our markets. We
may be limited as to the availability of such external capital or may not have any availability, in which case our future
prospects may be materially impaired. Furthermore, we may not be able to access external sources of capital on
reasonable or favorable terms. Our business operations could be subject to both financial and operational covenants
that may limit the activities we may undertake, even if we believe they would benefit our company.

Potential disruptions in the credit markets may adversely affect our business, including the availability and cost of
short-term funds for liquidity requirements and our ability to meet long-term commitments, which could adversely
affect our results of operations, cash flows and financial condition.
If internally generated funds are not available from operations, we may be required to rely on the banking and credit
markets to meet our financial commitments and short-term liquidity needs. Our access to funds under our revolving
credit facility or pursuant to arrangements with other financial institutions is dependent on the financial institution's
ability to meet funding commitments. Financial institutions may not be able to meet their funding commitments if
they experience shortages of capital and liquidity or if they experience high volumes of borrowing requests from other
borrowers within a short period of time.
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We must maintain compliance with the terms of our existing credit facilities. The failure to do so could have a
material adverse effect on our ability to finance our ongoing operations and we may not be able to find an alternative
lending source if a default occurs.
In December 2013, we amended and restated our previously outstanding senior credit agreement and amended the
subordinated credit agreement to increase the senior term loan to $8,500,000, reduce the interest rates, and extend the
maturity
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of the senior term loan and the revolving line of credit to December 1, 2018 and December 1, 2015, respectively. In
January 2014, the subordinated term loan was paid in full. The outstanding senior term loan is secured by substantially
all of our assets. We are subject to certain financial and operational covenants pursuant to the senior credit facility. We
received a waiver from the lender for noncompliance with certain loan covenants at January 31, 2014. If we do not
maintain compliance with all of the continuing covenants and other terms and conditions of the credit facility or
secure a waiver for any non-compliance, we could be required to repay outstanding borrowings on an accelerated
basis, which could subject us to decreased liquidity and other negative impacts on our business, results of operations
and financial condition. Furthermore, if we needed to do so, it may be difficult for us to find an alternative lending
source, particularly in the current credit environment that is not favorable to borrowers. In addition, because our assets
are pledged as a security under our credit facilities, if we are not able to cure any default or repay outstanding
borrowings, our assets are subject to the risk of foreclosure by our lender. Without a sufficient credit facility, we
would be adversely affected by a lack of access to liquidity needed to operate our business. Any disruption in access
to credit could force us to take measures to conserve cash, such as deferring important research and development
expenses, which measures could have a material adverse effect on us.

Our outstanding preferred stock and warrants have significant redemption and repayment rights that could have a
material adverse effect on our liquidity and available financing for our ongoing operations.
In August 2012, we completed a private offering of preferred stock, warrants and convertible notes to a group of
investors for gross proceeds of $12 million. In November 2012, the convertible notes converted into shares of
preferred stock. The preferred stock is redeemable at the option of the holders thereof anytime after August 31, 2016 if
not previously converted into shares of common stock. We may not achieve the thresholds required to trigger
automatic conversion of the preferred stock and, alternatively, holders may not voluntarily elect to convert the
preferred stock into common stock. The election of the holders of our preferred stock to call for redemption of the
preferred stock could subject us to decreased liquidity and other negative impacts on our business, results of
operations, and financial condition. For additional information regarding the terms, rights and preferences of the
preferred stock and warrants, see Note 15 to our consolidated financial statements included herein and our other SEC
filings.

Current economic conditions in the United States and globally may have significant effects on our clients and
suppliers that would result in material adverse effects on our business, operating results and stock price.
Current economic conditions in the United States and globally and the concern that the worldwide economy may enter
into a prolonged recessionary period may materially adversely affect our clients' access to capital or willingness to
spend capital on our solutions and services or their levels of cash liquidity with which to pay for solutions that they
will order or have already ordered from us. Continuing adverse economic conditions would also likely negatively
impact our business, which could result in: (1) reduced demand for our solutions and services; (2) increased price
competition for our solutions and services; (3) increased risk of collectability of cash from our clients; (4) increased
risk in potential reserves for doubtful accounts and write-offs of accounts receivable; (5) reduced revenues; and (6)
higher operating costs as a percentage of revenues.
All of the foregoing potential consequences of the current economic conditions are difficult to forecast and mitigate.
As a consequence, our operating results for a particular period are difficult to predict, and, therefore, prior results are
not necessarily indicative of future results to be expected in future periods. Any of the foregoing effects could have a
material adverse effect on our business, results of operations, and financial condition and could adversely affect our
stock price.

The variability of our quarterly operating results can be significant.
Our operating results have fluctuated from quarter-to-quarter in the past, and we may experience continued
fluctuations in the future. Future revenues and operating results may vary significantly from quarter-to-quarter as a
result of a number of factors, many of which are outside of our control. These factors include: the relatively large size
of client agreements; unpredictability in the number and timing of system sales and sales of application hosting
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services; length of the sales cycle; delays in installations; changes in client's financial condition or budgets; increased
competition; the development and introduction of new products and services; the loss of significant clients or
remarketing partners; changes in government regulations, particularly as they relate to the healthcare industry; the size
and growth of the overall healthcare information technology markets; any liability and other claims that may be
asserted against us; our ability to attract and retain qualified personnel; national and local general economic and
market conditions; and other factors discussed in any other filings by us with the SEC.

The preparation of our financial statements requires the use of estimates that may vary from actual results.
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The preparation of consolidated financial statements in conformity with U.S. generally accepted accounting principles
requires management to make significant estimates that affect the financial statements. One of our most critical
estimates is the capitalization of software development costs. Due to the inherent nature of these estimates, we may be
required to significantly increase or decrease such estimates upon determination of the actual results. Any required
adjustments could have a material adverse effect on us and our results of operations, and could result in the
restatement of our prior period financial statements.

Failure to improve and maintain the quality of internal control over financial reporting and disclosure controls and
procedures or other lapses in compliance could materially and adversely affect our ability to provide timely and
accurate financial information about us or subject us to potential liability.

In connection with the preparation of the consolidated financial statements for each of our fiscal years, our
management conducts a review of our internal control over financial reporting. We are also required to maintain
effective disclosure controls and procedures. At January 31, 2014, we identified material weaknesses in our internal
controls over financial reporting. These material weaknesses are discussed further within Item 9A “Controls and
Procedures” of this Form 10-K. Management cannot be certain that other deficiencies will not arise in the future or be
identified or that we will be able to correct and maintain adequate controls over financial processes and reporting and
disclosure controls and procedures in the future. Any failure to maintain adequate controls or to adequately implement
required new or improved controls could harm operating results, or cause failure to meet reporting obligations in a
timely and accurate manner.

Our operations are subject to foreign currency risk.
In connection with our expansion into foreign markets, which currently consists of Canada, we are a receiver of
currencies other than the U.S. dollar. Accordingly, changes in exchange rates, and in particular a strengthening of the
U.S. dollar, will negatively affect our net sales and gross margins as expressed in U.S. dollars. There is also a risk that
we will have to adjust local currency solution pricing due to competitive pressures when there has been significant
volatility in foreign currency exchange rates.

Risks Relating to an Investment in Our Securities

The market price of our common stock is likely to be highly volatile as the stock market in general can be highly
volatile.
The public trading of our common stock is based on many factors that could cause fluctuation in the price of our
common stock. These factors may include, but are not limited to:

•General economic and market conditions;

•Actual or anticipated variations in annual or quarterly operating results;

•Lack of or negative research coverage by securities analysts;

• Conditions or trends in the healthcare information technology
industry;

•Changes in the market valuations of other companies in our industry;

•Announcements by us or our competitors of significant acquisitions, strategic partnerships, divestitures, joint ventures
or other strategic initiatives;
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•Announced or anticipated capital commitments;

•Ability to maintain listing of our common stock on The Nasdaq Capital Market;

•Additions or departures of key personnel; and

•Sales and repurchases of our common stock by us, our officers and directors or our significant stockholders, if any.
Most of these factors are beyond our control. These factors may cause the market price of our common stock to
decline, regardless of our operating performance or financial condition.
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If equity research analysts do not publish research reports about our business or if they issue unfavorable commentary
or downgrade our common stock, the price of our common stock could decline.
The trading market for our common stock may rely in part on the research and reports that equity research analysts
publish about our business and us. We do not control the opinions of these analysts. The price of our stock could
decline if one or more equity analysts downgrade our stock or if those analysts issue other unfavorable commentary or
cease publishing reports about our business or us. Furthermore, if no equity research analysts conduct research or
publish reports about our business and us, the price of our stock could decline.

All of our debt obligations, our existing preferred stock and any preferred stock that we may issue in the future will
have priority over our common stock with respect to payment in the event of a bankruptcy, liquidation, dissolution or
winding up.
In any bankruptcy, liquidation, dissolution or winding up of the Company, our shares of common stock would rank in
right of payment or distribution below all debt claims against us and all of our outstanding shares of preferred stock, if
any. As a result, holders of our shares of common stock will not be entitled to receive any payment or other
distribution of assets in the event of a bankruptcy or upon the liquidation or dissolution until after all of our
obligations to our debt holders and holders of preferred stock have been satisfied. Accordingly, holders of our
common stock may lose their entire investment in the event of a bankruptcy, liquidation, dissolution or winding up of
our company. Similarly, holders of our preferred stock would rank junior to our debt holders and creditors in the event
of a bankruptcy, liquidation, dissolution or winding up of the Company.

There may be future sales or other dilution of our equity, which may adversely affect the market price of our shares of
common stock.
We are generally not restricted from issuing in public or private offerings additional common stock or preferred stock
(with the exception of certain restrictions under our outstanding preferred stock), including any securities that are
convertible into or exchangeable for, or that represent a right to receive, common stock or preferred stock or any
substantially similar securities. Such offerings represent the potential for a significant increase in the number of
outstanding shares of our common stock. The market price of our common stock could decline as a result of sales of
common stock or preferred stock or similar securities in the market made after an offering or the perception that such
sales could occur.

In addition to our currently outstanding preferred stock, the issuance of an additional series of preferred stock could
adversely affect holders of shares of our common stock, which may negatively impact your investment.
Our Board of Directors is authorized to issue classes or series of preferred stock without any action on the part of the
stockholders. The Board of Directors also has the power, without stockholder approval, to set the terms of any such
classes or series of preferred stock that may be issued, including dividend rights and preferences over the shares of
common stock with respect to dividends or upon our dissolution, winding-up and liquidation and other terms. If we
issue preferred stock in the future that has a preference over the shares of our common stock with respect to the
payment of dividends or upon our dissolution, winding up and liquidation, or if we issue preferred stock with voting
rights that dilute the voting power of the shares of our common stock, the rights of the holders of shares of our
common stock or the market price of shares of our common stock could be adversely affected.
As of May 31, 2014, we had 2,949,995 shares of preferred stock outstanding. For additional information regarding the
terms, rights and preferences of such stock, see Note 15 to our consolidated financial statements included herein and
our other SEC filings.

We do not currently intend to pay dividends on our common stock and, consequently, your ability to achieve a return
on your investment will depend solely on appreciation in the price of our common stock.
We have never declared or paid any cash dividends on our common stock and do not currently intend to do so for the
foreseeable future. We currently intend to invest our future earnings, if any, to fund our growth. Therefore, you are not
likely to receive any dividends on your common stock for the foreseeable future and the success of an investment in
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shares of our common stock will depend upon any future appreciation in its value. There is no guarantee that shares of
our common stock will appreciate in value or even maintain the price you paid for your shares.

Sales of shares of our common stock or securities convertible into our common stock in the public market may cause
the market price of our common stock to fall.
The issuance of shares of our common stock or securities convertible into our common stock in an offering from time
to time could have the effect of depressing the market price for shares of our common stock. In addition, because our
common
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stock is thinly traded, resales of shares of our common stock by our largest stockholders or insiders could have the
effect of depressing market prices for shares of our common stock.

Note Regarding Risk Factors
The risk factors presented above are all of the ones that we currently consider material. However, they are not the only
ones facing our company. Additional risks not presently known to us, or which we currently consider immaterial, may
also adversely affect us. There may be risks that a particular investor views differently from us, and our analysis might
be wrong. If any of the risks that we face actually occur, our business, financial condition and operating results could
be materially adversely affected and could differ materially from any possible results suggested by any
forward-looking statements that we have made or might make. In such case, the trading price of our common stock or
other securities could decline and you could lose all or part of your investment. We expressly disclaim any obligation
to update or revise any forward-looking statements, whether as a result of new information, future events or otherwise,
except as required by law.

ITEM 1B.    Unresolved Staff Comments
Not applicable.

ITEM 2.    Properties
The Company’s principal offices are located at 1230 Peachtree Street, NE, Suite 600, Atlanta, GA 30309. The
Company leases all of its properties. For fiscal 2013, the aggregate rental expense for the Company's leased properties
was $1,179,000. The following table provides information regarding each property currently leased by the Company.

Location Area
(Sq. Feet)

Principal Business
Function End of Term Renewal Option

Atlanta, GA 24,335 Corporate Office October 31, 2022 None
Cincinnati, OH 21,700 Satellite Office July 15, 2015 None
New York, NY 10,000 Satellite Office August 31, 2014 None
Cincinnati, OH 1,166 Data Center June 1, 2012 Auto-renewal

The Company believes that its facilities are adequate for its current needs and that suitable alternative space is
available to accommodate expansion of the Company’s operations. During the second quarter of fiscal 2014, the
Company relocated its Corporate Office in Atlanta, GA to new space at the same building it was previously. During
the third quarter of fiscal 2014, the Company is relocating its New York office to a new location with 10,350 sq. feet.

ITEM 3.    Legal Proceedings
The Company is, from time to time, a party to various legal proceedings and claims, which arise, in the ordinary
course of business. Management is not aware of any legal matters that it believes will have a material adverse effect
on the Company’s consolidated results of operations, consolidated financial position, or consolidated cash flow.
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ITEM 4.    Mine Safety Disclosures
Not applicable.

PART II

ITEM 5. Market For Registrant’s Common Equity, Related Stockholder Matters And Issuer Purchases Of Equity
Securities
The Company’s common stock trades on The NASDAQ Stock Market (“NASDAQ”) under the symbol STRM. The table
below sets forth the high and low sales prices for the Company’s common stock for each of the quarters in fiscal years
2013 and 2012, as reported by NASDAQ. The closing price of the Company’s common stock on May 22, 2014 was
$5.01 per share as reported by NASDAQ.
Fiscal Year 2013 High Low
4th Quarter (November 1, 2013 through January 31, 2014) $8.50 $5.53
3rd Quarter (August 1, 2013 through October 31, 2013) 8.40 6.52
2nd Quarter (May 1, 2013 through July 31, 2013) 7.71 5.79
1st Quarter (February 1, 2013 through April 30, 2013) 7.42 5.12

Fiscal Year 2012 High Low
4th Quarter (November 1, 2012 through January 31, 2013) $6.00 $4.75
3rd Quarter (August 1, 2012 through October 31, 2012) 6.60 3.50
2nd Quarter (May 1, 2012 through July 31, 2012) 4.59 1.70
1st Quarter (February 1, 2012 through April 30, 2012) 1.88 1.61
According to the stock transfer agent’s records, the Company had 211 stockholders of record as of May 22, 2014.
Because brokers and other institutions on behalf of stockholders hold many of such shares, the Company is unable to
determine with complete accuracy the current total number of stockholders represented by these record holders. The
Company estimates that it has approximately 3,200 stockholders, based on information provided by the Company’s
stock transfer agent from their search of individual participants in security position listings.
The Company has not paid any cash dividends on its common stock since its inception and dividend payments are
prohibited/restricted under debt agreements.
For information regarding securities authorized for issuance under equity compensation plans, see Item 12 of this
Form 10-K.

ITEM 6.    Selected Financial Data
Not applicable.

ITEM 7.    Management’s Discussion and Analysis of Financial Condition and Results of Operations

EXECUTIVE OVERVIEW

In fiscal 2013, management focused on implementing the strategic objectives of the Five-Year Plan adopted in April
2013. The plan contains four strategic objectives that we believe will strengthen our performance over the long term.
These objectives were the outcomes of partnering with our clients to help them better navigate the increasingly
complex confluence of clinical and financial data to empower profitable management of their organizations.

First, offer Solutions Optimization advisory services to help maximize our clients’ Return on Investment. We designed
and deployed these new services in the first quarter of last year to help augment sales, retain clients and create upsell
opportunities, as well as to generate incremental revenues. Our first client signed a Solutions Optimization agreement
in February last year. Today more than 25 percent of our Financial Analytics client base uses these services and we
are expanding this offering into our other solution suites.
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Second, as clients begin to look at the ability to link clinical decision-making and patient outcomes to financial results
through analytics, we plan to broaden our suite to include Clinical Analytics. In October of 2013 we announced the
exclusive
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license of a clinical analytics platform from Montefiore Medical Center in the Bronx, NY. This capability enables us
to offer meaningful and relevant solutions that place us squarely in the population health management trend that is of
critical importance to healthcare providers. Our ability to empower clients with clinical and financial analytics has
never been more important. According to Cowen and Company’s 4Q 13 Hospital CIO Survey, “we won’t see
accelerating HCIT spending growth in 2014… However, HCIT vendors with robust analytics capabilities could
experience a nice tail wind fueled by population health-related initiatives…”

Third, we want to assist our clients as they begin to shift their focus to the front-end of patient engagement to be more
proactive in managing their patient population. Specifically, clients want to lower their PFS expenses and to improve
financial clearance and POS collection execution before a patient receives care. So on February 3, 2014, we acquired
Unibased Systems Architecture, Inc., which has developed top-ranked solutions in both Patient Scheduling and
Surgery Management. The offerings from Unibased have extended our solutions suite to enable us to deepen our
front-end patient access offerings that are critically important to the process of assisting our clients in managing the
risk inherent in their ACO relationships.

Fourth, our clients are experiencing substantial reductions in revenue growth, which has placed greater importance on
cost management. Many of the largest healthcare providers in the industry today cannot accurately demonstrate the
impact of cost on their profit margins. We believe that by offering a complete financial analytics solution - including
Financial Decision Support capabilities - we will have a unique and compelling selling proposition. On May 6, 2014,
we agreed to acquire CentraMed, Inc. which has leading SaaS-based cost management solutions. We expect the
CentraMed acquisition to close in the second quarter of 2014. We believe that the CentraMed acquisition will
augment our financial management suite of solutions.

The healthcare industry continues to face sweeping changes and new standards of care that are putting greater pressure
on healthcare providers to be more efficient in every aspect of their operations. These changes represent on-going
opportunities for the Company to partner with our current clients and prospects to help them meet and exceed these
new standards. With the expansion of our solution suite we now offer specific workflows in four distinct areas of need
for healthcare enterprises: Patient Engagement; Patient Access; HIM, Coding & CDI; and Financial Management.

Results of Operations

Statements of Operations for the fiscal years ended (in thousands):
Fiscal Year
2013 2012 Change % Change

System sales $3,240 $1,463 $1,777 121  %
Professional services 3,642 3,793 (151 ) (4 )%
Maintenance and support 13,986 11,211 2,775 25  %
Software as a service 7,627 7,300 327 4  %
Total revenues 28,495 23,767 4,728 20  %
Cost of sales 13,179 11,593 1,586 14  %
Selling, general and administrative 14,546 10,061 4,485 45  %
Product research and development 7,088 2,948 4,140 140  %
Total operating expenses 34,813 24,602 10,211 42  %
Operating loss (6,318 ) (835 ) (5,483 ) 657  %
Other income (expense), net (5,499 ) (7,432 ) 1,933 (26 )%
Income tax benefit 100 2,888 (2,788 ) (97 )%
Net loss $(11,717 ) $(5,379 ) $(6,338 ) 118  %
Adjusted EBITDA(1) $1,770 $6,560 $(4,790 ) (73 )%
_______________
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(1)
Non-GAAP measure meaning earnings before interest, tax, depreciation, amortization, stock-based compensation
expense, transactional and one-time costs. See “Use of Non-GAAP Financial Measures” below for additional
information and reconciliation.
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The following table sets forth, for each fiscal year indicated, certain operating data as percentages:
Statements of Operations(1)

Fiscal Year
2013 2012

System sales 11.4  % 6.2  %
Professional services 12.8 16.0
Maintenance and support 49.1 47.2
Software as a service 26.9 30.7
Total revenues 100.0  % 100.0  %
Cost of sales 46.2 48.8
Selling, general and administrative 51.0 42.3
Product research and development 24.9 12.4
Total operating expenses 122.2 103.5
Operating loss (22.2 ) (3.5 )
Other expense, net (19.3 ) (31.3 )
Income tax benefit 0.5 12.2
Net loss (41.1 )% (22.6 )%
Cost of systems sales 97.0  % 187.8  %
Cost of services, maintenance and support 42.6  % 42.2  %
Cost of software as a service 33.1  % 34.4  %
_______________

(1)

Because a significant percentage of the operating costs are incurred at levels that are not necessarily correlated with
revenue levels, a variation in the timing of systems sales and installations and the resulting revenue recognition can
cause significant variations in operating results. As a result, period-to-period comparisons may not be meaningful
with respect to the past operations nor are they necessarily indicative of the future operations of the Company in
the near or long-term. The data in the table is presented solely for the purpose of reflecting the relationship of
various operating elements to revenues for the periods indicated.

Comparison of fiscal year 2013 with 2012 
Revenues

Fiscal Year
(in thousands): 2013 2012 Change % Change
System Sales:
Proprietary software $3,154
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