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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION

WASHINGTON, DC 20549

FORM 10-Q

(Mark One)

xQUARTERLY REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF
1934

For the quarterly period ended June 30, 2014

OR

¨TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF
1934

For the transition period from       to       

Commission File Number: 001-36456

ZENDESK, INC.

(Exact Name of Registrant as Specified in its Charter)

Delaware 26-4411091
(State or other jurisdiction

of incorporation or organization)

(I.R.S. Employer

Identification No.)
1019 Market Street

San Francisco, California 94103
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(Address of principal executive offices)

415.418.7506

(Registrant’s Telephone number, including area code)

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or for such shorter period that the registrant was
required to file such reports), and (2) has been subject to such filing requirements for the past 90 days.    Yes  ¨    No  x

Indicate by check mark whether the registrant has submitted electronically and posted on its corporate Web site, if
any, every Interactive Data File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§
232.405 of this chapter) during the preceding 12 months (or for such shorter period that the registrant was required to
submit and post such files).    Yes  x    No  ¨

Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer,
or a smaller reporting company. See the definitions of “large accelerated filer,” “accelerated filer” and “smaller reporting
company” in Rule 12b-2 of the Exchange Act.

Large accelerated filer ¨ Accelerated filer ¨

Non-accelerated filer x  (do not check if a smaller reporting company) Smaller reporting company ¨
Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange
Act).    Yes  ¨    No  x

As of July 31, 2014, there were 72,380,374 shares of the registrant’s common stock outstanding.
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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

This Quarterly Report on Form 10-Q contains forward-looking statements within the meaning of the federal securities
laws, which statements involve substantial risks and uncertainties. Forward-looking statements generally relate to
future events or our future financial or operating performance. In some cases, you can identify forward-looking
statements because they contain words such as “may,” “will,” “should,” “might,” “expects,” “plans,” “anticipates,” “could,” “intends,”
“target,” “projects,” “contemplates,” “believes,” “estimates,” “predicts,” “potential,” or “continue” or the negative of these words or
other similar terms or expressions that concern our expectations, strategy, plans, or intentions. Forward-looking
statements contained in this Quarterly Report on Form 10-Q include, but are not limited to, statements about:

�our future financial performance, including our revenue, cost of revenue, gross profit, operating expenses, ability to
generate positive cash flow, ability to improve our gross margin, and ability to achieve and maintain profitability;
�the sufficiency of our cash and cash equivalents, and marketable securities to meet our liquidity needs;
�our ability to attract and retain customers to use our customer service platform and live chat software, and to optimize
the pricing for our customer service platform and live chat software;
�the evolution of technology affecting our platform, services, and markets;
�our ability to innovate and provide a superior customer experience;
�our ability to successfully expand in our existing markets and into new markets, including expanding our enterprise
customer base;
�the attraction and retention of qualified employees and key personnel;
� worldwide economic conditions and their impact on information technology

spending;
�our ability to effectively manage our growth and future expenses, including our ability to expand, and realize
economies of scale within our self-managed colocation data centers and reduce incremental personnel costs resulting
from growth of customers;
�our ability to successfully offer Zopim live chat software as a standalone service and further integrate it with our
customer service platform;
�our ability to maintain, protect, and enhance our intellectual property;
�our ability to comply with modified or new laws and regulations applying to our business, including privacy and data
security regulations;
� the increased expenses and administrative workload associated with being a public

company; and
�the estimates and methodologies used in calculating our key business metrics.
We caution you that the foregoing list does not contain all of the forward-looking statements made in this Quarterly
Report on Form 10-Q.

You should not rely upon forward-looking statements as predictions of future events. We have based the
forward-looking statements contained in this Quarterly Report on Form 10-Q primarily on our current expectations
and projections about future events and trends that we believe may affect our business, financial condition, operating
results, and prospects. The outcome of the events described in these forward-looking statements is subject to risks,
uncertainties, and other factors described in the section titled “Risk Factors” and elsewhere in this Quarterly Report on
Form 10-Q. Moreover, we operate in a very competitive and rapidly changing environment. New risks and
uncertainties emerge from time to time, and it is not possible for us to predict all risks and uncertainties that could
have an impact on the forward-looking statements contained in this Quarterly Report on Form 10-Q. We cannot assure
you that the results, events, and circumstances reflected in the forward-looking statements will be achieved or occur,
and actual results, events, or circumstances could differ materially from those described in the forward-looking
statements.
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The forward-looking statements made in this Quarterly Report on Form 10-Q relate only to events as of the date on
which the statements are made. We undertake no obligation to update any forward-looking statements made in this
Quarterly Report on Form 10-Q to reflect events or circumstances after the date of this Quarterly Report on Form
10-Q or to reflect new information or the occurrence of unanticipated events, except as required by law. We may not
actually achieve the plans, intentions, or expectations disclosed in our forward-looking statements and you should not
place undue reliance on our forward-looking statements. Our forward-looking statements do not reflect the potential
impact of any future acquisitions, mergers, dispositions, joint ventures, or investments we may make.
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PART I — FINANCIAL INFORMATION

Item 1. Financial Statements

ZENDESK, INC.

CONDENSED CONSOLIDATED BALANCE SHEETS

(In thousands, except par value and shares)

June 30,
December
31,

2014 2013
(Unaudited)

Assets
Current Assets:
Cash and cash equivalents $ 120,054 $ 53,725
Marketable securities 9,430 9,889
Accounts receivable, net of allowance for doubtful accounts of $361 and $282 as of June 30,
2014 and

  December 31, 2013, respectively 9,655 7,237
Prepaid expenses and other current assets 5,806 3,008
Total current assets 144,945 73,859
Marketable securities, noncurrent 2,764 2,225
Property and equipment, net 38,160 15,431
Goodwill and intangible assets, net 15,961 —
Other assets 1,482 1,221
Total assets $ 203,312 $ 92,736

Liabilities, redeemable convertible preferred stock, and stockholders’ equity (deficit)
Current liabilities:
Accounts payable $ 6,758 $ 3,988
Accrued liabilities 11,764 4,737
Accrued compensation and related benefits 7,971 4,226
Deferred revenue 38,526 28,473
Current portion of credit facility 2,685 365
Current portion of capital leases 195 364
Total current liabilities 67,899 42,153
Deferred revenue, noncurrent 462 575
Credit facility, noncurrent 5,015 23,395
Capital leases, noncurrent — 10
Other liabilities 8,193 1,510
Total liabilities 81,569 67,643
Commitments and contingencies (Note 7)
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